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Predoctoral dental students, residents and faculty 
enrolled at Stony Brook University School of Dental 
Medicine were invited to participate in a voluntary, 
anonymous online survey aimed at examining 
participants’ perceptions on the value of integration of 
service learning activities into the dental school 
curriculum. The survey was developed using 
SelectSurvey software (ClassApps.com, Overland Park, 
KS) and contained 36 multiple choice and multiple 
answer questions. The Associate Dean of Education of 
the School of Dental Medicine emailed an invitation with a 
description of, and a link to the online survey. The 
invitation was then re-sent to all prospective participants 
two times, separated by approximately 10 days. This 
project was approved by Stony an Brook University IRB. 
Responses were exported to SPSS (IBM, Armonk, NY). 
Group response frequencies and t-tests of statistical 
significance were calculated using SPSS and PSPP 
software (GNU Project). 
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Conclusions 
• While faculty indicated stronger support for a curricular 
requirement for service-learning compared to students, all 
respondents favored offering credit for service-learning 
activities. 
• Opinions on primary crediting options, as well as the primary 
motivators for participation in outreach and service-learning 
activities differed between students and faculty. 
• These findings are available to inform the curricular 
improvement process at our institution. 

The analyzed responses were submitted by a total of 71 students (68%) and 33 faculty (32%) . Fifty-five percent of 
responding faculty are full time, 36 % are tenured and 55% have administrative duties at the School of Dental Medicine. 

Most survey respondents (85% of faculty and 86% of students) believed that service-learning as part of the formal 
dental school curriculum will better prepare students for treating diverse populations. 
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To examine preferences and perceptions of dental 
students and faculty on: 

1.  The inclusion of service-learning into the dental 
school curriculum; 

2.  Ways to credit participation in service-learning 
activities to students and faculty; 

3.  Primary motivators for participation in service-learning 
and outreach activities. 

• While similar percentages of surveyed students and faculty 
indicated past participation in outreach and service-learning 
activities, students were significantly less likely than faculty to have 
a perceived good understanding of the current status of global oral 
health. These findings suggest anticipated benefits from a formal 
curricular service-learning component. 
• The majority of surveyed faculty (64%), but only 34% of students 
supported a curricular requirement for service-learning. We 
attribute this difference, in part, to students’ perception (not 
studied here) of an already heavy curricular load. 
• The majority of faculty and students (85% and 86%, respectively 
believed that service-learning as part of the formal dental school 
curriculum will better prepare students for treating diverse 
populations. These findings are consistent with evaluation data 
reported by an existing international service-learning program2.  
• The majority in both groups indicated support for a didactic 
component to a service-learning curriculum and for crediting 
students and faculty for participation in service-learning activities. 
• Faculty favored a portfolio method of crediting students, whereas 
students preferred receiving credit based on the number of hours 
devoted to service-learning or on the individual procedures 
performed. 
• There was significant agreement between faculty and students on 
crediting options for faculty participation in service-learning 
activities. 
• Students’ primary motivator for participation in service-learning 
was gaining professional experience, while faculty’s was the 
desire to contribute to improving global oral health. Notably, the 
latter was also a close second motivator for students. 

 

Participation in service learning and outreach activities 
has the potential to increase the competence of dental 
students in all domains relevant to a beginning general 
dental practitioner1,2. Evaluation data of a multi-
disciplinary service-learning program developed at 
Indiana University beginning in 1999 show that after 
program participation, students perceived increased 
cultural awareness, cross-cultural communication skills 
and understanding of barriers and disparities faced by 
Latino population in the United States2. Curricula at an 
increasing number of U.S. dental schools encourage or 
require student participation in community-based service 
learning experiences2, 3. 
Here, we set forth to examine the perceptions of dental 
students and faculty from our dental school on the value 
of curricular integration of service-learning activities. 
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