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Context 
 
Meaningful communication between members of a 
healthcare team is the cornerstone of quality 
patient care.  Interprofessional learning is a current 
focus of health professions education.  At our 
institution, there is no communication curriculum 
for trainees across health professional 
schools.  We are developing a succinct, evidence-
based, online curriculum highlighting principles of 
interprofessional communication.  The curriculum 
will initially be used by learners in preparation for 
simulation-based mock emergencies.  Learners 
include medical, nursing and pharmacy 
trainees.  We anticipate broader use of this 
curriculum for advanced team exercises across 
professions.     

 
 

Objectives 
 

1. Improve the quality of team communication 
among interprofessional healthcare team 
members during mock resuscitation and 
broader settings. 
 

2. Foster awareness of the importance of 
interprofessional team training. 
 

3. Increase efficacy of existing and new 
simulation-based team training sessions. 

Key Message 
 
A succinct web-based curriculum highlighting 
principles of interprofessional team communication 
may improve the quality of communication and 
teamwork amongst health professionals.  Our 
curriculum is informed by the concept of 
communities of practice which is a network of 
individuals who develop an overlapping knowledge 
base and set of values focused on common goals. 
A web-based curriculum allows the community of 
practice to engage in discussion online and 
subsequently during team-based exercises. 
 

Conclusion 
 
It is anticipated that participants will learn practical 
principles of interprofessional team communication 
which they can apply in practice and that team 
performance will improve.  This curriculum 
provides a foundation for advanced 
interprofessional team training.  We expect that a 
succinct web-based curriculum highlighting team 
communication principles can improve the culture 
of collaboration between professionals and 
potentially improve health care team performance. 

Key Principles of High-Quality Interprofessional Team Communication:  

A Web-Based Interactive Curriculum 

Methods 
 
An interprofessional cadre of educators reviewed 
best practices for team communication, drawing on 
evidence to create 6 short, web-based, interactive 
modules highlighting communication 
principles.  The curriculum focuses on vetted 
principles such as closed-loop communication and 
role delineation. Modules contain text, video 
vignettes, and activities to reinforce learning. The 
curriculum is housed on an online platform, 
enabling sharing of the curriculum. 
 

Target Audience 
 
The pilot learners are nurse, physician, pharmacist, 
and respiratory therapy trainees participating in 
mock resuscitations.  We anticipate expansion to 
trainees across professions participating in 
interprofessional team-based exercises.  
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Using specific language and closed-loop communication 

Knowledge sharing and situation awareness 

Defining responsibilities and cultivating trust 

Communication style 

Empowering all team members 

Engaging in constructive intervention and feedback 

Curriculum Modules 
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