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There is a need to improve the knowledge acquisition and 
facilitate professional development of medical students.  The 
purpose of this study is to present the benefits which medical 
students report from their medical scribe work experiences prior 
to medical school.

Working as a medical scribe has the potential to offer powerful 
learning experiences that can enhance undergraduate medical 
education.  Through their experiences, former medical scribes 
report benefits in medical knowledge and professional 
development.  Colleges of medicine may wish to include 
consideration for medical scribe experience in their admission 
policies, or look for ways to use medical scribe experiences in the 
medical school curriculum.

Sixteen current medical students from five different medical 
schools participated in semi-structured interviews about their 
experiences as medical scribes prior to matriculating into medical 
school.  Their responses were analyzed qualitatively using 
thematic analysis to discover the common themes in the data.

Medical students report a variety of educational, professional, and 
personal benefits from their medical scribe experiences.  Many 
students reported being able to recall specific patient encounters 
while learning basic sciences and their applications.  First year 
students reported reduced anxiety and increased confidence during 
simulated patient encounters, and advanced skill in documentation.   
Many students reported having many professional role models, and 
being able to do extensive career exploration before becoming a 
medical student.  Other themes include developing stress/time 
management strategies, professional identity formation, academic 
and personal resilience, and an increased dedication to the 
profession.  Every one of the participants strongly recommended the 
experience as a way to prepare for medical school.
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Participants
Mean age 25.3 ± 2.7

Males 7 

Females 9

MD Students 7

DO Students 9

Average # of months 
worked as a scribe

22.5 ± 14.5

Average # of patients seen 
per work shift

23.7 ± 11.5

Settings ED, orthopedics, cardiology, 
neurosurgery, internal medicine

Informed 
Commitment to 
the Profession

Framework 
for Learning

Confidence

Informal 
discussions

Many patient 
encounters

Perception of 
an advantage

Expertise in 
documentation

In-depth 
career 

exploration

First-hand 
experiences

Mentors and 
role models

Professional 
Networks

Science 
knowledge & 

application

Clinical 
teaching 
moments

Clinical 
diagnostic 
reasoning

Professional 
development

Clinical 
knowledge

Personal 
development


