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BACKGROUND
➢ Since 2012, Saint Louis University School of Medicine 

has implemented a number of curricular changes 
aimed at improving1:

• Overall well-being of its student body
➢ Increasing class cohesiveness
➢ Fostering creative student-led innovations 

➢ Enormous improvements in students’ mental health 
led to an unprecedented increase in the number 
and activity of student interest groups, 
organizations, and student-driven innovations. 

➢ Three student-led organizations (Figure 1) have 
had an enormous impact on the Saint Louis 
community since the advent of the new curriculum at 
SLUSOM.

CONCLUSION
➢ Each of these programs arose from a student-identified 

need within the Saint Louis community

➢ SLUSOM afforded students far more opportunity to explore 
their interests outside of the classroom by decreasing the 
number of classroom contact hours and taking 
curricular steps to decrease the rigors of the preclinical 
years of medical school

➢ The fruits of these labors are clearly evident and abundant 
in the boom of student-led innovations at SLUSOM since 
the advent of the new curriculum

➢ We encourage other institutions to promote similar 
strategies to encourage more student-led innovations in 
their communities.

INNOVATION

 

Goal: To enhance the patient experience in the ER, a frustrating place for 
patients who feel scared and hopeless that their problems would ever be 
addressed. 

Innovation: Implemented ambassadors who are either undergraduate or 
medical students to act as liaisons between the patients/families and the ED staff
• Ambassadors greet patients/families and answer any questions
• Help fill out paperwork and bring families to see their loved ones.

Impact:
• Overwhelmingly positive reception from patients/families who have been 

helped by ambassadors, based on surveys. 
• Decreased workload for the receptionists and alleviated patient/family stress
• Invaluable experience  gained by ambassadors interacting with 

patients/families of the emergency department.
1Slavin, S. J., D. L. Schindler and J. T. Chibnall (2014). "Medical student mental 
health 3.0: improving student wellness through curricular changes." Acad Med 89
(4): 573-577.

Goal:  Provide health and hygiene services to the homeless and underserved 
populations in the city of Saint Louis

Innovation:  Host two health and hygiene clinics per month at homeless shelters
 
Impact: 
• Clinics see an average of nearly 30 patients per clinic
• Over the past year, added eye and foot care clinics in addition to consistent 

STD screenings
• Provide health education; distribute hygiene kits and free pairs of reading 

glasses at every clinic 
• Expanded to services to another shelter this Fall 2015 
• Currently undergoing an IRB-funded research project addressing the barriers 

faced by the homeless population of Saint Louis when accessing basic 
healthcare services, mainly focusing on the impact of the cost of 
transportation, access to transportation, and health literacy.

Goal: Expand the practice of SLUSOM’s student-run clinico meet the needs of a 
diverse, underinsured of St. Louis population 

Innovation: Open five new specialty clinics in addition to its three original clinics 
(adult, pediatric, well woman) 
• Asthma/Allergy       •  Chart Review
• Hearth Health         •  Diabetes
• Physical Therapy/PA Extended Services

Impact: 

ER Ambassadors Health Resource Center (HRC) Mobile Health Initiative (MHI)

• Over 1,000 patients from 76 different zip 
codes seen in the last year

• Record number and variety of patients 
(Figure 2) that nearly doubled the 
number of patients seen at the clinic ten 
years ago
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