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Description of  Intervention 

Next Steps 

Goals of Intervention 

References 

Evaluation to Date 

• Introduce core, evidence-based principles underlying team dysfunction 

to pre-clerkship medical students. 

• Model established interprofessional communication tools hypothesized 

to be useful to medical students during clerkship. 

• Design an interactive seminar based on adult learning principles. 
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Interprofessional teamwork skills are desired in clinical practice, yet there 

are few large-group curricular interventions demonstrated to build medical 

students’ knowledge and skills.1 

 
 

 
 

Statement of Problem 

Questions for Future Research 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

   

 

 

• Will participation in a pre-clerkship interprofessional communication 

curriculum result in utilization of frameworks throughout clerkship? 

• Will students who have completed clerkships consider SBAR or SCRIPT 

to be helpful tools for interprofessional communication? 

• Which tool (SBAR or SCRIPT) will be more highly valued? 

• Will increased use of tools in clerkship correlate with future 

interprofessional communication performance as assessed by OSCE or 

360 assessments? 

 
 

 I. Automated Audience Response Technology in seminar 

 Students were asked to assess their: 

 - Perceived confidence in interprofessional communication pre, post, 

and retro-pre seminar 

 - Anticipated use of presented frameworks (SBAR and SCRIPT) 

 Results 

 Retrospective pre/post evaluation showed a significant increase 

(p<0.001) in students’ self-reported confidence in interprofessional 

communication. 

 

 

 

 

    Retro-Pre      Post 

 78% of students (n=57) rated themselves 4.0 on a 4-point Likert scale 

“highly likely” to utilize the presented frameworks during clerkship 

(M=3.67 for both SBAR and SCRIPT) 

In May 2012, a 75-minute large-group seminar was introduced to the 

Transition to Clerkships course. Components included: 

 

- Brief didactic 

- Near-peer case presentations 

- Team-based problem solving 

- Introduction of SBAR2 and SCRIPT3 communication tools 

 

Seminar Objectives 

1. Identify qualities of successful inpatient medical teams 

2. Recognize factors underlying team dysfunction, and practice problem-

solving strategies 

3. Compare frameworks for talking with other health-care professionals 
  

Survey students after clerkship to assess: 

- Observation and use of SBAR/SCRIPT, stratified by frequency, type, and 

level of training (students, residents, attendings, nurses, and other health 

professionals) 

-  Change or sustainability in perceived utility and value of SBAR or 

SCRIPT for improving interprofessional communication. 

 

II. Survey after 3 months of clerkship 

Students were surveyed to assess their perceived: 

 - Observation, use and value of SBAR during clerkship to date. 

 - Observation, use and value of SCRIPT during clerkship to date. 

 Results 

 After 3 months of clerkship, respondents (n=51) noted:  
 

  

 
 

  

 

  

 

 - Top 2 reasons given for using SCRIPT/SBAR were to organize 

thoughts (41/42) and to appear professional (33/28).  

 - Top 2 reasons given for not using SCRIPT/SBAR were 

forgetting(34/35) and time pressures (24/24). 

 

 

 

 
 

  

 Respondents indicated strong support for the use of frameworks by 

incoming clerkship students: 

  - 78% would recommend the use of SCRIPT  

  - 76% would recommend the use of SBAR  

21.6% 

45.1% 

17.6% 

15.7% 

I am not confident.. I am somewhat confident. 

I am moderately confident. I am very confident. 

58.5% 
28.3% 

7.6% 5.7% 

I am not confident.. I am somewhat confident. 

I am moderately confident. I am very confident. 

Hypothesis 

Participation in a pre-clerkship seminar will result in utilization of 

presented frameworks when communicating interprofessionally on 

inpatient ward teams. 

Observation/Use of framework SCRIPT SBAR 

Partial framework observed 

 

2.59 595 

Exact framework observed (all 4 steps) 

 

1.96 2.00 

Partial framework used 

 

1.92 2.33 

Exact framework used (all 4 steps) 1.92 1.98 

Source: https://www.mededportal.org/icollaborative/resource/591
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